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Android Users Apple Users







Click “Next"

Click "     ", the camera ID appears and then click "Add".

Click "OK"
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“Tap here to switch Wi-Fi and find hotspot”.







Please click         to go to camera settings page and manage other
functions here.



     it into the camera, but it shows there’s no TF-Card. Please plug off
     the power for camera and re-inserted SD card and then format the
     SD card in the app. (Path:  Hapsee mate -       device settings - 
     Maintenance device - TF-Card format)
③ If still not work, pls format the SD card on your computer and 
     choose FAT32 or exFAT when formating.

4.3 If camera’s network connection breaks off after you change network 
provider or router, please reset this camera and re-install it.

4.4 If you want to download/delete the videos recorded on SD card, 
please take out yourSD card and download/delete videos on your 
computer.

4.5 If camera can’t record normally, here are some tips:
① Check whether your SD card is at Class 10. (8G-64G) 
② Please check the SD card status on app. (Path: Hapsee mate -        
     device settings - Device info - TF-Card status) lf you have inserted
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